Billing Terms For Free Trails Or Subscription Services / Cancellation
Information

Free Trails

Your Goodwill membership may start with Free Accounting Software. The free trial period of
your membership is unlimited.

Also, please know that Free trials may not be combined with any other offers.

Subscription Services

Recurring Billing —

On starting your Goodwill's membership, your monthly membership fee will be charged
at the then current rate, and any other charges you may incur in connection with your
use of the Goodwill service to your Payment Method.

You acknowledge that the amount billed each month may vary from month to month for
reasons that may include differing amounts due to promotional offers and/or changing
or adding a plan, and you authorize us to charge your Payment Method for such varying
amounts, which may be billed monthly in one or more charges.

Price Changes -

We reserve the right to adjust pricing for our service or any components thereof in any
manner and at any time as we may determine in our sole and absolute discretion. Except as
otherwise expressly provided for in these Terms of Use, any price changes to your service
will take effect following email notice to you.

Billing Cycle -

Billing indicates a charge, debit or other payment clearance, as applicable, against your
Payment Method. Unless otherwise stated differently, month or monthly refers to your
billing cycle.

The Service's membership fee will be billed at the beginning of the paying portion of
your membership and each month thereafter unless and until you cancel your
membership.

Your payment method will be automatically billed each month on the calendar day
corresponding to the commencement of your paying membership. Membership fees are
fully earned upon payment.



e We reserve the right to change the timing of our billing, in particular, if your Payment
Method has not successfully settled.

e Your renewal date may change due to changes in your Membership.

Refunds

e Payments are NONREFUNDABLE and there are no Refunds OR Credits for Partially used
periods.

e In the event of cancellation, you will continue to have access to the service through the
end of your current billing period.

Cancellation

You may cancel your Goodwill membership at any time. But you will continue to have access
to the Goodwill service through the end of your monthly billing period.

Note : We Do Not Provide Refunds Or Credits For Any Partial-Month Membership Periods.



